Lancashire – Affordable Warmth / Damp & Mould

Affordable Warmth

Interventions are available for people vulnerable to ill health as a result of not being able to keep their home warm.   People with long term health conditions are particularly vulnerable, although young and older people also experience ill health effects of cold homes.  

Lancashire County Council has launched a scheme to help residents keep their properties warm. The Affordable Warmth Lancashire fund has been distributed to Lancashire's district councils (as the local housing authorities) who will allocate the funding and work with others, such as Home Improvement Agencies, to assist residents on low incomes and those who are particularly vulnerable to the health effects of living in a cold home.   

Interventions include a wide range of measures for example: draught proofing, insulation, repairs to heating systems and boilers, energy and debt advice.  

The county council is also working with partners, to deliver a range of interventions to address cost of living, including help with energy and the Household Support Fund.

Damp & Mould

There are a number of causes of damp and mould including penetrating damp (potential building disrepair), rising damp and condensation.

When dealing with damp and mould, it is useful to initially consider whether the amount of moisture in the atmosphere is an issue, and how it could be reduced, to minimise condensation. Condensation can be reduced by adequate ventilation and heating, so measures including use of extractor fans, opening bathroom / kitchen windows and shutting bathroom / kitchen doors, together with adequate levels of heating may help. Advice is available from the Centre for Sustainable Energy.

However condensation is not the only cause of damp, and it may be difficult for some residents to follow all of the advice to reduce condensation, for example if they are concerned about paying for fuel or have a limited opportunities to dry clothes outside etc.   Mould and damp can be associated with fuel poverty, so good advice that avoids blame alongside practical measures to support residents to heat and ventilate their homes properly may help reduce issues[footnoteRef:1]. [1:  Housing Ombudsman Spotlight report on damp and mould (housing-ombudsman.org.uk)] 


If a tenant has mould and damp issues arising from disrepair (e.g. heating or ventilation systems not working properly), their landlord is likely to be responsible, and as a first step the tenant should ask their landlord to carry out the repairs, if tenants are worried about asking for repairs they could contact their nearest Citizens Advice.  If the issue persists after contact with the landlord and extensive mould remains, then a referral to the district council housing standards service identified overleaf may be appropriate.  

It is possible that some damp and mould issues may be assisted by implementing affordable warmth interventions to help ensure the home is insulated appropriately and is sufficiently warm. Such measures may be available to homeowners, and in some circumstances tenants, as advised by the district council affordable warmth service identified overleaf.   

Eligibility for financial support for affordable warmth initiatives requires a health vulnerability, such as people with respiratory or cardiovascular conditions, together with low income, and district council affordable warmth services can provide appropriate advice. 







Referrals
Professionals can contact the relevant district council for support if someone is identified at risk. 
There is no need for specialist assessment to make a referral, triggers for concern will include: 

· House / person feels cold
· Large differences in temperature between rooms
· Heating not being used
· Damp / mould stains on walls / curtains etc.

The referral should include detail of the concerns identified, whilst allowing the district council (or their provider) to work with residents to find the most appropriate solution.

The table below identifies the most appropriate contact for assistance with affordable warmth, together with details of housing standards teams for queries on damp, mould, and broken heating issues impacting on tenants. 
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	Issue
	Affordable Warmth Support 
Owner Occupiers 
	Damp, Mould, Broken Heating Systems Impacting on Tenants 


	Burnley
	Home Improvement Agency  housinggrants@burnley.gov.uk Tel: 01282 477234
	housing@burnley.gov.uk
Tel: 01282 425011


	Chorley
	sarah.simons@chorley.gov.uk

	RegulatoryServicesTeam@chorley.gov.uk


	Fylde
	housing.enforcement@fylde.gov.uk
	housing.enforcement@fylde.gov.uk

	Hyndburn
	energy@hyndburnbc.gov.uk
	housingstandards@hyndburnbc.gov.uk

	Lancaster
	hiaenquiries@lancaster.gov.uk
Tel: 01524 582257
	publicprotection@lancaster.gov.uk


	Pendle
	environmental.health@pendle.gov.uk
Tel: 01282 661008
	housing.standards@pendle.gov.uk
Tel: 01282 661008

	Preston
	enquiries@rheaprojects.co.uk

Sign Up | Cosy Homes In Lancashire (chil.uk.com)
	Reporting a housing standards issue - Preston City Council

Condensation, Damp and Mould - Preston City Council

	Ribble Valley
	Housing@ribblevalley.gov.uk
	Environmentalhealth@ribblevalley.gov.uk


	Rossendale
	info@homewisesociety.org.uk
Tel: 01254 232249
	envhealth@rossendalebc.gov.uk

	South Ribble
	strategichousing@southribble.gov.uk
Tel:01772 625246
Tel: 01772 625363
Tel: 01772 625625
	envhealth@southribble.gov.uk
Tel: 01772 625340

	West Lancashire
	enquiries@rheaprojects.co.uk

Sign Up – Cosy Homes in Lancashire
Tel 03306 061488

	PrivateSectorHousing@westlancs.gov.uk


	Wyre
	housing@wyre.gov.uk

	housing@wyre.gov.uk



