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	CARNFORTH INTEGRATED CARE COMMUNITY (ICC) STEERING GROUP MEETING – VIRTUAL UPDATE
Thursday 8th January 2026 – 10.00-12.00



          PRESENT:
	[bookmark: _Hlk198209829]Thirza Deboo – Chair
	ICC Clinical Lead; GP Ash Trees Surgery

	Olivia Acton
	Social Prescriber, Wellbeing Team

	Craig Brown
	Education & Partnership Officer (Lancaster), Lancaster County Council

	Emily Burzacki
	Community Engagement Lead, School Nursing

	Bethany De Hert
	Head of Development & Engagement, Cancer Care

	Karen Gilbertson
	Community Team Leader, CAB Lancashire

	Claire Harris
	Health & Environment Lead Advisor, Natural England

	Michelle Hewer
	Community Matron, LTC

	Helen McConville
	NHS Lancashire & South Cumbria ICB

	Jamie Murphy
	Community Connector, Lancaster City Council

	Anne Oliver
	Community Engagement & Projects Manager, Age UK Lancashire

	Emma Paul
	Development Lead, Carnforth ICC & East ICC

	Sarah Pritchard
	Community Engagement and Development Officer, Cancer Care

	Claire Richardson
	Network Coordinator, Lets Be Friends

	Carly Taylor
	Business Development Manager; Carnforth & Milnthorpe PCN

	Mark Wilson
	The Well

	Yvonne Young
	Development Lead, Bay ICC



          APOLOGIES:
	Sue Edwards
	Senior Engagement Officer, Healthwatch Lancashire

	Dennis Nelson
	Community Police Officer, Lancashire Constabulary

	Jenny Reddell
	Community Health Officer, CVS Lancaster District

	Heather Woodhouse
	Integrated Place Leader, North Lancs



	[bookmark: _Hlk198211554]
	SUBJECT /DESCRIPTION
	ACTION

	1.
	Welcome and Apologies
TD welcomed everyone to the virtual SGM meeting - TD also welcomed back Emma Paul in the role of Development Lead, Emma held the role originally before Hayley Clarke, and we are delighted to have her back again.
Round the table introductions were made.
	

	2.
	Minutes December 2025
No changes were required.
Action Log
There were no action items from the previous SGM meeting.
	

	3.
	Presentation – Karen Gilberton, Support with Water Bills & CO Safety
Water Bill Support (United Utilities)
· Many residents struggle with water bills, which are often overlooked compared with energy costs.
· Key schemes highlighted included: 
· WaterSure / WaterSure Plus – for high water users on low or means‑tested income.
· Low Income Discount – £50 annual reduction for eligible households.
· Back on Track / Bill Capping – affordability‑based support following income changes.
· Debt Matching Scheme – United Utilities matches customer repayments on water debt.
· Payment Breaks – including delays for people waiting for Universal Credit.
· Financial Hardship Fund – one‑off help with water debt or essential items.
· Emphasis on affordable repayment plans to prevent scheme failure.
· Referrals go via the organisation’s website and are triaged to the specialist water debt advisor (Gary).
Energy & Carbon Monoxide (CO) Safety
· Free carbon monoxide alarms are available for homeowners (landlords responsible in rental properties).
· CO risks, symptoms, and warning signs were explained.
· Staff can attend community groups and staff teams to deliver talks.
· Clear importance of providing full referral information and more than one contact method.




	

	4.
	Round the Table Contributions

Emily Burzacki
Lancashire Changing Lives Fund is now live (from Christmas Eve).
Funding up to £3,000 for projects supporting children and young people.
Cannot be used for staffing costs.
Applications reviewed monthly; strong early interest noted.

Mark Wilson
Updated timetable – please see below – for further information please contact Mark on 07367349093 or email - mwilson@thwewell2.co.uk 
New and ongoing activities include: 
· Free community yoga
· Connection café
· Breakfast club
· Recovery and peer support groups



Carly Taylor
· Successful recruitment of a Mental Health Practitioner, starting imminently.
· Second role currently being re‑advertised.
· Wellbeing/social prescribing team experiencing high demand, including over Christmas.
· PCN keen to strengthen collaboration with ICC and welcomed Emma Paul’s return.

Olivia Acton
· Holistic health assessments underway with local GP practices.
· Assessments are proactive, not solely frailty‑based.
· High number of onward referrals generated with positive patient feedback.
· Ongoing discussion about: 
· Data capture of onward referrals
· Impact on voluntary and community sector capacity
Action: Carly and Helen to take forward discussions on evaluation and system impact.

James Murphy
· District‑wide smoking cessation campaign launched (multiple hubs).
· Household Support Fund still open for crisis support.
· Upcoming events: 
· Potato Day – 31 January (Friends Meeting House)
· Winter budget cooking sessions
· Community kitchen meals
Action: Emma Paul invited to visit Carnforth Food Club.

Claire Harris
· Gait Barrows NNR seeking volunteers.
· Proposal for a Morecambe Bay Nature Prescription Project: 
· In partnership with RSPB
· Training for social prescribers / wellbeing staff
· Use of reusable nature prescription calendars
Seeking healthcare‑related sponsorship (approx. £536 per practice equivalent).

[image: ]


Anne Oliver
· Rainbow Centre Day Club relocated to Church of the Ascension, Torrisholme.
· Continuing: 
· Memory Support Group
· A&E Attendance Avoidance work
· Dementia Cognitive Stimulation Therapy (including veterans’ groups)
· Concerns raised about hospital ward closures and pressure on community services.
Action: Helen McConville to raise concerns within ICB channels.

Emma Paul
· Emma officially back in post (4 days per week).
· Reconnecting with partners and organisations across Carnforth and East ICC.
· Encouraged members to: 
· Share upcoming projects and events
· Submit content for the ICC newsletter (next edition March/April).
· Commitment to closer working between ICC and PCN to avoid duplication.


	

	4.
	Any Other Business
Next meeting confirmed for Thursday 12th February 10.00am-12.00 noon via MS Teams. 
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Morecambe office Outreaches:

Oban House
87-89 Queen Street,
Morecambe LA4 5EN

Heysham Health Centre
LDHAS

Stanley’'s community Centre
Positive Futures

Lune Park Family Hib
Carnforth Family Hub
Grace Ministries

Other locations:

| it O e e Home visits
e e Mobile events
e Community events

Lancaster office
5 George Street
Lancaster LAT 1XQ

66666

Opening Hours:

Tuesday, Wednesday and
Thursday: 10am - 2pm

Messageline: 01524 481508
Email:enquiries@ northlancashirecab.org.uk

@ COMMUNITY
FUND






What we do

Benefits

Independent
> Debts

Impartial

Confidential Housing

Free Employment
Local Relationship & family
Energy
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Struggling to pay your water bill?

We can help you: (didr<1 .3 North
EL\Y/ (-3 Lancashire

e Manage your money
e Join United Utilities Priority Service Scheme

e Access United Utilities financial support for your water bill

How to contact our Water Debt Adviser
Drop - in sessions:

Morecambe office Lancaster office B, United
Tuesdays & Wednesdays: 10am- 2pm Thursdays: 10am - 2pm Utilities
Bring along a water bill to a water debt adviser drop-in session et for he North West






Lancashire

United Utility Schemes North

Watersure & Watersure Plus
Low Income Water Discount
Help to Pay

Pay as You Go

Payment break

Back on Track

Payment Matching

Payment Break

Trust Fund

United
Utilities

Water for the North West





Watersure and \Watersure Plus citizens 1IN

advice FENRTEHIA

Watersure

For those with a meter who are in receipt of means tested benefits

How it works

Have a water meter

Receive benefits (UC, Pension Credit,Housing Benefit, ESA, JSA)

Three or more children living at home OR A qualifying medical condition
It is your main home

Medical evidence provided by a medical practioner.

United
Utilities

Water for the North West





Watersure Plus citizens 11N

advice FENRTEHIA

For those who are on a low income but not in receipt of means tested benefits.

Personal Independence payment

Attendance Allowance

Disability Living Allowance

Household Income below £22,500 after housing costs

Health Conditions

Incontinence Ulcerative colitis
Abdominal stoma Crohn’s disease
Renal failure

Desquamation (flaky skin disease)
Weeping skin disease (eczema, psoriasis, varicose ulceration) &) Unitea

Water for the North West

Other medical conditions that affect the amount of water used.






Low Income Discount Nom.
advice
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An automatic £50 annual water bill discount, shown as “Low Income Water Discount”.

For those meeting the following eligibility criteria on 1 December 2024

On means tested benefits (including UC)

Receiving Housing Benefit (or the housing cost element of UC)
Living in social housing / local authority housing

A water bill of more than £350

Not receiving any other support from United Utilities

United
Utilities

Water for the North West





Back on Track

citizens W\[slgidy!
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This will cap a bill at a lower amount if:

e You are in receipt of means tested benefits and
e You are in arrears with previous years water charges

Or

e You have a low Income of under £21,500 per year and have experienced
e A life eventin the last 6 months that has resulted in a reduction in your income

impacting your ability to pay your water bill.
You will need to provide evidence of benefits or income.

Reviewed each year.

United
Utilities

Water for the North West






Help to Pay Scheme North
advice RELTENCE

Support if your receive Pension Credit and all members of the household are in
receipt of State pension

Your bill can be capped at a lower amount.
The amount will be assessed on your household and circumstances.

You will have to complete an Affordability Assessment.

United
Utilities

Water for the North West





advice FENRTEHIA

Payment matching North

If you need debt support

% For every £1 you pay, United Utilities match it with £1
% After 12 months they increase to £2 for your £1
Until the debt is cleared

If you default the scheme stops.

' United

Utilities
the North West





Payment Break North
advice RELTENCE

A temporary change in circumstances such as loss of job, illness, unexpected
household emergencies

Delays your water bill payments for a set period of time.,

The delayed payments will them be spread over a longer period once you start
paying again.

Eligibility
e Means tested benefits

e Household income under £21,500

United
Utilities

Water for the North West





Switching to Universal Credit

citizens Wi\[1g1)]
advice FENRTEHIA

Help with your bill payments

If you are about to be transferred to UC and are worried you may struggle to pay your water
bill United Utilities can help:

- An agreed payment break for up to 12 weeks until your first UC payment arrives
- Checking to see if your water bill can be reduced by switching you to one of their support
schemes

- If you are already behind with your water bill payments, they can also ask the DWP to
make direct deductions from your UC to pay your water bills.

United
Utilities

Water for the North West





Financial Hardship Fund citizens 1

advice FENRTEHIA

If you are in real financial hardship the UU Trust fund can help you with:

e Making a one off payment towards your water debts
e In certain cases the Trust can also help you with essential items such as white goods and

beds - limited to one item per applicant.

United
Utilities

Water for the North West





How we can help citizens LY

advice FENRTEHIA

Contact Gary - our Water Debt Adviser:

By phone: 01524 481508
By email: enquiries@northlancashirecab.org.uk

Or bring a water bill along to a water debt adviser drop-in session:

Morecambe office Lancaster office
Tuesdays & Wednesdays: 10am- 2pm Thursdays: 10am - 2pm

Oban House

87-89 Queen Street

Morecambe 5 George Street

Lancashire Lancaster _
LA4 5EN LA1 1XQ ) United

Water for the North West





Energy Champion Nom.
advice RELTLEHTE

Funded by Cadent.

Talks to groups - front line workers, peer support groups, user groups.

e Energy saving

e Energy safely
e Support for those with long term health conditions - benefits extra

support for those receiving disability benefits.

We have a limited supply of Carbon Monoxide detectors for those who own

their own home.
Cadent

Your Gas Networ
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What is Carbon Monoxide? £ ...

advice JENRESIE

~
This image is a carbon monoxide molecule. The formula for carbon
monoxide in one part carbon and one part oxygen, and is written as
CO.
J
~
CO is a gas that weighs about the same as air, but is usually
generated along with hot air from a combustion appliance, so it tends
to rise towards the ceiling. CO is measured in parts per million (ppm).

You cannot see, smell or touch CO. You also cannot taste CO. This
means that our senses are unable to detect it in the air. CO is
poisonous and potentially lethal.

Cadent

Your Gas Network





Lancashire

CO is odourless, tasteless, invisible and extremely toxic
- y

-
About 30-50 people die accidentally each year in UK

Carbon Monoxide is:

>
Directly responsible for sending about 4,000 people to A&E
and 200 people are admitted to hospital

-

. )
Suspected that many more thousands of people are
affected
- J
m /Long term exposure can cause brain damage affecting the )
nervous system and memory
. Cadent

Your Gas Network

Er— |
)






Lancashire

Symptoms — what to look out for North

Headaches Mausea Dizziness

Dizziness Collapse Loss of consciousness c d 'I'

Your Gas Network





Symptoms — What to look out and listen for

e Common first symptom is being
unusually tired for you

e Similar to flu and food poisoning
and seems to last a long time
(but no high temperature)

e Dizziness can lead to falls

e Symptoms disappear or reduce
when client is outside the home
and reappear when they return

e Other family members, visitors or

citizens W\[lgsyl
pets suffer similar symptoms Lancashire Cadent

Your Gas Network





Case study

North
Lancashire

A worker for a charity reported that she was feeling tired, dizzy
and nauseous. She went to her GP three times. On the first two
occasions she was told that the most likely reason was that she
was pregnant. Only on her third GP visit did she insist on other
tests.

The result was that she was suffering from CO poisoning which
turned out to be from a badly fitted flue in her attic which meant
she was sleeping in a bedroom with significant levels of CO
present every night.

citizens
advice

Cadent

Your Gas Network





Referrals North
advice RELEH G

Please refer via our website.

https://www.northlancashirecab.org.uk

As much detail as possible

At least 2 methods of contact

Reason for home visit request (if there is one)
|dentify specialist area or adviser of known.

‘{é COMMUNITY
‘ FUND
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TRAINING FOR OUR
COMMUNITY

January - May 2026

(147413 North
LAY («-3 Lancashire
Training Team Lead:

Phil McGrath
Morecambe Office
Lancaster Hub

Oban House 5
George Street

87-89 Queen Street
Lancaster

Morecambe

| A1 1XO

philm@northlancashirecab.org.uk
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Universal Credit Basics Training - 16th January, 10-1pm

Essential knowledge for anyone supporting people with Universal Credit

Are you working with individuals who claim Universal Credit—or who should be? Build your
confidence and strengthen your skills with our Universal Credit Basics Training, designed for
frontline workers, support staff, volunteers, and anyone who helps others navigate the benefits
system.

What the Training Covers

+ What Universal Credit is — how it works and who can claim

v UC eligibility rules & key claimant commitments

+ How payments are calculated (standard allowance, elements, deductions)
+ Digital claims: journals, verification, and maintaining the claim

+ Understanding assessments, sanctions & conditionality

+ Tips for supporting vulnerable claimants

+ Common pitfalls and how to avoid them

v Useful tools, resources, and signposting options

Who Should Attend?
e Housing and homelessness workers
e Advice workers and support practitioners
e Health & social care staff
e Community groups and volunteers

e Anyone new to benefits support

Why Attend?

Gain the practical knowledge you need to help claimants avoid mistakes, maximise their
entitlement, and stay on track with their Universal Credit claim. Leave with clarity, confidence,
and actionable tools.

Cost

£39 per person book via:  https://www.trybooking.com/uk/FSOK




https://www.trybooking.com/uk/FSOK



Basic Benefits Navigation Training - January 30th 10-1pm

Empower yourself to confidently guide others through the benefits system

Are you supporting individuals who rely on public benefits? Do you want to better understand
the system so you can provide clear, accurate guidance?

Join our Basic Benefits Navigation Training—perfect for frontline staff, volunteers, support
workers, and anyone who frequently assists people with accessing benefits.

What You’ll Learn

+ Overview of the UK benefits system

v Understanding eligibility and entitlement

v Key benefits: Universal Credit, PIP, Housing Benefit & more
+ How to complete applications effectively

« Supporting clients with evidence

+ Common barriers and how to overcome them

« Practical tools, resources, and signposting tips

Who Should Attend?
e Support workers
e Advice workers
e Housing staff
e Health & social care professionals

e Community volunteers

Anyone new to benefits navigation

Why Attend?

Gain confidence, reduce errors, and provide better outcomes for the people you support. Leave
with practical skills you can use immediately.

Cost

This course is provided FREE of charge - a donation towards our costs is welcomed
booking via https://www.trybooking.com/uk/FSOM




https://www.trybooking.com/uk/FSOM



PIP & Attendance Allowance - 13th February, 10-4pm

Learn how to confidently support people with disability-related benefits

Supporting individuals with health conditions or disabilities? This training gives you the essential
knowledge to help them navigate Personal Independence Payment (PIP) and Attendance
Allowance (AA)—two of the most important disability benefits in the UK.

What You’ll Learn

« Purpose and structure of PIP & Attendance Allowance

v Eligibility criteria and assessment rules

+ Understanding daily living & mobility activities (PIP)

+ Evidence gathering and completing forms effectively

+ Common reasons for refusals & how to support challenges
« Special rules for terminal illness

v Differences between PIP and Attendance Allowance

« Practical tips and tools for supporting claimants

Who Should Attend?
e Support workers
e Advice and advocacy staff
e Housing and homelessness teams
e Health & social care professionals

e Carer support services

Community volunteers

Why Attend?
Gain the confidence to help claimants present their needs accurately, avoid common mistakes,

and improve the quality of applications and appeals. Leave with practical, real-world skills you
can use immediately.

Cost

£59 per person booking via https://www.trybooking.com/uk/FSON




https://www.trybooking.com/uk/FSON



Benefits for Families Training March 13th, 10-4pm

Essential knowledge for professionals supporting parents, carers & children

Do you work with families who may be missing out on vital financial support? Our Benefits for
Families Training gives you the knowledge and tools to confidently guide households through
the benefits and financial help available to them.

What the Training Covers

v Key benefits for families: Child Benefit, Universal Credit elements, Child Tax considerations
« Support for childcare costs (UC childcare element, Tax-Free Childcare)

v Free School Meals, Healthy Start, School Clothing Grants

v Disability-related benefits for children (DLA for children, linked entitiements)

« Support for young parents, kinship carers, and separated families

+ Navigating changes of circumstances (new baby, separation, work changes)

+ Maximising income & avoiding common pitfalls

+ Practical signposting tools and resources

Who Should Attend?

e Family support workers

Early help and social care staff

Housing and homelessness teams

School and nursery staff

Community and voluntary sector workers

Anyone supporting parents and children

Why Attend?

Strengthen your ability to help families increase their financial stability, access the right support
at the right time, and reduce crisis situations. Leave with clear, practical guidance you can apply
immediately.

Cost

£59 per person  Booking via hitps://www.trybooking.com/uk/FSOQ




https://www.trybooking.com/uk/FSOQ



Basic Benefits Navigation Training - March 6th, 10-1pm

Empower yourself to confidently guide others through the benefits system

Are you supporting individuals who rely on public benefits? Do you want to better understand
the system so you can provide clear, accurate guidance?

Join our Basic Benefits Navigation Training—perfect for frontline staff, volunteers, support
workers, and anyone who frequently assists people with accessing benefits.

What You’ll Learn

+ Overview of the UK benefits system

v Understanding eligibility and entitlement

v Key benefits: Universal Credit, PIP, Housing Benefit & more
+ How to complete applications effectively

« Supporting clients with evidence

+ Common barriers and how to overcome them

« Practical tools, resources, and signposting tips

Who Should Attend?
e Support workers
e Advice workers
e Housing staff
e Health & social care professionals

e Community volunteers

Anyone new to benefits navigation

Why Attend?

Gain confidence, reduce errors, and provide better outcomes for the people you support. Leave
with practical skills you can use immediately.

Cost

Bookings via https://www.trybooking.com/uk/FSOR




https://www.trybooking.com/uk/FSOR



PIP & Attendance Allowance Training - 15th May, 10-4pm

Learn how to confidently support people with disability-related benefits

Supporting individuals with health conditions or disabilities? This training gives you the essential
knowledge to help them navigate Personal Independence Payment (PIP) and Attendance
Allowance (AA)—two of the most important disability benefits in the UK.

What You’ll Learn

« Purpose and structure of PIP & Attendance Allowance

v Eligibility criteria and assessment rules

+ Understanding daily living & mobility activities (PIP)

+ Evidence gathering and completing forms effectively

+ Common reasons for refusals & how to support challenges
« Special rules for terminal illness

v Differences between PIP and Attendance Allowance

« Practical tips and tools for supporting claimants

Who Should Attend?
e Support workers
e Advice and advocacy staff
e Housing and homelessness teams
e Health & social care professionals

e Carer support services

Community volunteers

Why Attend?

Gain the confidence to help claimants present their needs accurately, avoid common mistakes,
and improve the quality of applications and appeals. Leave with practical, real-world skills you
can use immediately.

Cost






£59 per person Booking via https://www.trybooking.com/uk/FSPA

Basic Benefits Navigation Training - May 22nd, 10-1pm

Empower yourself to confidently guide others through the benefits system

Are you supporting individuals who rely on public benefits? Do you want to better understand
the system so you can provide clear, accurate guidance?

Join our Basic Benefits Navigation Training—perfect for frontline staff, volunteers, support
workers, and anyone who frequently assists people with accessing benefits.

What You’ll Learn

« Overview of the UK benefits system

v Understanding eligibility and entitlement

v Key benefits: Universal Credit, PIP, Housing Benefit & more
+ How to complete applications effectively

« Supporting clients with evidence

+ Common barriers and how to overcome them

+ Practical tools, resources, and signposting tips

Who Should Attend?
e Support workers
e Advice workers
e Housing staff
e Health & social care professionals

e Community volunteers

Anyone new to benefits navigation

Why Attend?

Gain confidence, reduce errors, and provide better outcomes for the people you support. Leave
with practical skills you can use immediately.

Cost




https://www.trybooking.com/uk/FSPA



This course is provided FREE of charge - a donation towards our costs is welcomed
Booking via https://www.trybooking.com/uk/FSPE




https://www.trybooking.com/uk/FSPE




image3.emf
The Well 2026 NEW  TIMETABLE (1).pdf


The Well 2026 NEW TIMETABLE (1).pdf
The Well

First floor, West End Community Centre,
Westminster Road,

Morecambe, LA4 4]JE

Morecambe Hub: 01524 415 278

Tuesday Wednesday Thursday Saturday

Community Group (O)
10:00am - 12:00pm
(Referral only)

Community Group (O)
10:00am — 12:00pm
(Referral only)

Community Group (O) Community Group (O)
10:00am — 12:00pm 10:00am — 12:00pm
(Referral only) (Referral only)

Community Group(O)
10:00am — 12:00pm
(Referral only)

Community Group (O)
10:00am - 12:00pm
(Referral only)

Community Group
10:00am —
12:00pm
(Referral only)

Saturday Social Hub at

PSI Alcohol HOPE Breakfast club Connection Café Lancaster
Boardgames
11:00-12:30 08 :30-10:00 Fun, Connection, Family,
09 :00-12 :00 Community & Recovery.

The Well Morecambe
Hub

The Well, Morecambe Hub | The Well, Morecambe Hub

Café, Snooker and pool,
Table Tennis, Playroom,
Music Room, Sports Hall

and Outdoor Children’s

Play Area.

Lancaster Boys & Girls
Club, Dallas Rd, LA1 1TP
12:00pm - 4:00pm

PSI Preparing for

Abstinence New Beginnings
15:00-16:30 1:00 - 2:30 pm
The Well Morecambe The Well, Morecambe

Hub Hub

Best End Social Club
Fun, Connection &
Community
5pm -8pm
The Well Morecambe

Free community yoga class
5pm - 6:30pm
The Well Morecambe







image4.emf
Morecambe Bay  Nature Prescription Project - Buisness plan.pdf


Morecambe Bay Nature Prescription Project - Buisness plan.pdf
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Morecambe Bay Nature Prescription

‘Nature Prescriptions’ is a guided conversation and a complementary self-
guide which allows a healthcare professional to encourage and support their
client to connect with the natural world with the aim of benefiting their mental
and physical wellbeing.

We need your funding to help us produce a Nature Prescription Project for
Morecambe Bay — You can support this project by sponsoring a month within
the guide for £536

You as a sponsor will have your logo placed on a page of the calendar. You
will receive 50 calendars for your clients/patients and training from RSPB for
one or two members of staff on how to deliver the Nature Prescription.

The following is supporting information outlining the research behind Nature
Prescriptions and more details on how the project works.

Key Contacts: Claire.harris@naturalengland.org,
jennyreddell@lancastercvs.org.uk, Michelle@morecambebay.org.uk

= Morecambe
\ Bay
\ .\ Partnership

ldcvs supporting you ta support C t. C ve. Celebrate.
your communities
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Executive Summary
“Nature benefits our health and wellbeing”

There is now a large body of scientific publications that supports this statement. The
evidence not only shows us that nature benefits our mental health but also our physical
health. However, often we have lost our connection with nature and many of us are

struggling to reconnect.
healthcare professional and their

client to encourage and support

February them to connect with the natural
e world to benefit their mental and

thm“mawmmmum‘vwzﬂmﬂ
spend In tp to

i physical wellbeing.

atire and just

Nature Prescription starts with a
guided conversation between a

a ! a Tell them
nvuumnm'mm%m about your favourite thing in nature. Ask them

The document is a self-guide
providing seasonal ideas and
suggestions to enable people to
explore ways of connecting to
nature that are personal and
meaningful to them. The
document can be used in
perpetuity.

It is free to the recipient and is a
non-medical approach based on
accessible, self-led activities that
| people can do from anywhere

with no need to travel, on their
own or with others.

Nature Prescriptions are tailored
to different areas making them
relevant, accessible and
meaningful to the local
population. This approach helps
maximise the public health benefits and encourages a lasting connection with local
nature.

Our intention is to create a Morecambe Bay Nature Prescription for the Morecambe Bay
community, specifically supporting those who may struggle to engage with and connect
to the natural landscape on their doorstep. The document will help them to reconnect
with the nature all around them at their level and so allowing them to benefit from the
health outcomes nature can provide.

Natural England, together with Lancaster District CVS and Morecambe Bay Partnership
are working together to commission a Nature Prescription project for the whole of the
University Hospitals of Morecambe Bay NHS Foundation Trust area. We are looking for
support to make this happen through the sponsorship of each month.





Project Description
Health benefits of Nature —
There are many ways in which nature can benefit our physical health:

1. Nature has also been shown to Improve Cadiovascular health, lower blood
pressure and can even lower blood sugar levels in diabetes. Greenspaces And

Cardiovascular Health Rachel J Keith, Joy L Hart, Aruni Bhatnagar; Time in Nature: A Prescription for the Prevention or
Management of Hypertension Angel Bauer, Nicole D White; Shinrin-yoku (forest-air bathing and walking) effectively
decreases blood glucose levels in diabetic patients Ohtsuka Y, Yabunaka N, Takayama S. Int J Biometeorol 1998;
41:125-7

2. Ithas also been shown that Babies born to mothers living near green spaces
have a healthier birth weight and a reduced risk of preterm births, even when
adjusted for socioeconomic status. (Exposure to natural environments during pregnancy and birth

outcomes in 11 European birth cohorts Maria Toda, Demetris Avraam, Tim Cadman, Serena Fossati, Montserrat de
Castro, Audrius Dedele, Geoffrey Donovan, Ahmed Elhakeem, Marisa Estarlich, Amanda Fernandes, Romy Gongalves,
Regina Grazuleviciene, Jennifer R Harris, Payam Dadvand”Environment International 2022;170:107648)

3. The evidence for the benefit nature provides people’s mental health is equally as

stro ng. Associations between Nature Exposure and Health: A Review of the Evidence: Marcia P Jimenez', Nicole V

DeVille, Elise G Elliott, Jessica E Schiff, Grete E Wilt, Jaime E Hart, Peter James

4. Beingoutin nature also provides social benefits, being outside means that you
meet more people so you can feel less isolated. Noticing the good things in
nature and sharing in things like sunsets, or starling murmuration’s help with the
social inclusion.

5. Beingin sunlight in a diverse environment such as nature can lead to healthy eye
development and it can significantly help prevent myopia — short-sightedness
which is an increasing problem as we spend more time on phones and

com pute I'S (The impact of lifestyle factors on myopia development: Insights and recommendations
Mengru Ba, Zhijie Li)

6. Sunlight also helps to stimulate the Circadian Rhythm and metabolism helping
with sleep patterns. Being outside also prompts Vitamin D production and the

regu lation of Melatonin. Regular sun exposure benefits health HJvan der Rhee, E de Vries, JW Coebergh

7. Proximity to green space has been shown to slow cellular aging as the rate of
telomeres shortening is reduced and a 10mins brisk walk outside boosts cellular

repa irand DNA maintenance. the relationship between greenspace exposure and telomere length in the

National Health and Nutrition Examination Survey S. Scott Ogletree, Jing-
Huei Huang, David Reif, Lin Yang, Christopher Dunstan, Nnamdi Osakwe, Jae In Oh, J. Aaron Hipp
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8. A study of post operative Cholecystectomy patients found that those patients
with a view of nature from their window were released from hospital a day earlier
and had less painkillers, they also had less demands on the nursing staff. View

through a window may influence recovery from surgery. rs utrich, et al. Science, 224(4647,
420-421(1984)

9. Phytoncides from plants and trees also have antimicrobial properties so
enhancing people’s immune function, reducing stress levels and increasing

relaxation. Phytoncides and immunity from forest to facility: A systematic review and meta-analysis;
Tovan Lew, Kaitlyn J. Fleming

10. Beingin nature has also been shown to improve people’s gut microbiome and

this in turn has been shown to be vital for the renewal of the CNS

Flies EJ, Clarke LJ, Brook BW, Jones P. Urbanization reduces the abundance and diversity of airborne microbes-but
what does that mean for our health? A systematic review. Science of the Total Environment. 738:140337.

Gut microbes in central nervous system development and related disorders

Yumeng Gan"?Yao Chen"?Huijie Zhong"?°Zhuo Liu"?Jiawei Geng">*Huishan Wang® Wenxue Wang'?4%"

What is a Nature Prescription

It is a free (to user) non-medical approach to physical and mental wellbeing based
on accessible connections to nature that can be done on your own or with others.
They are for everyone regardless of circumstance. Whether the person is new to
nature or used to enjoying the great outdoors, a nature prescription will help them to
engage with nature in a personal and meaningful way.

The calendar contains suggestions for each month of how people can connect with
nature to improve their wellbeing. These suggestions have been chosen knowing
that what we do and notice in nature is far more important than how long we spend
in nature. Many of the suggestions can be done from peoples’ home with one
suggestion each month recommending a place to visit.

The service user engaging with the document is encouraged to do as many of the
suggestions as they can and as often as possible. This can be carried out in any
order and an individual does not have to do them in the month they are aligned to.

Each month also has a suggestion on how you could help nature each month
including things such as getting involved in the Big Garden Bird Watch, the Big
Butterfly Count and providing a birdbath.

The Morecambe Bay Nature Prescription will be designed specifically for the
Morecambe Bay area and will include some marine elements to the suggestions.
The days out will all be free to access and be within easy distance of the trainline
around the bay so people without access to a car can still enjoy the days out.

Nature Prescriptions History-

The Nature Prescriptions was first designed in 2018 through a collaboration between
the RSPB in Shetland and local GPs. The informal feedback from this was positive
and this led to a collaboration between the RSPB and Edinburgh and Lothians
Health Foundation in 2020-2021. This included 5 GP Practices, reviewing whether
the Nature Prescriptions could be delivered in an urban environment. This was a



https://loop.frontiersin.org/people/538172



formal pilot with quantitative and qualitative methods used to evaluate the
effectiveness of Nature Prescriptions. The report is available here:
www.rspb.org.uk/Nature Prescriptions. Overall, the conclusions of the pilot noted “
Nature Prescriptions as effective, low-cost health innovation which has no negative
side effects and is able to support a range of physical and mental health conditions”
74% of the patients who completed a post-prescription survey reported that the
nature Prescriptions had been a benefit to them.

“Having the ‘permission’ to take time out and reconnect with nature has made a huge difference. It is
a powerful and deep emotional boost/tonic that does help, as simple and basic as it may seem.”
Patient feedback RSPB Nature Prescriptions 8

"I'm more aware of nature as well now, it's more about connecting with nature rather than just going
out for a walk and being lost in your own thoughts. And that’s been really, really helpful." GP
Feedback

Following on from the pilot in Edinburgh Nature Prescriptions is now offered by
healthcare professionals across, England, Scotland and Wales. There are Nature
Prescription projects in South Yorkshire, Lincolnshire, Norfolk and Waveney, Suffolk,
Cambridgeshire, Essex, Hertfordshire, Kent, Surrey, Exmoor, Berkshire, West
Midlands, Derbyshire, North Yorkshire, Yorkshire Dales - each is tailored to different
projects and areas/service.

You can learn more about the Nature Prescriptions at: Nature Prescriptions:
connecting to nature to boost health and wellbeing

1. Nature Connectedness
Nature Prescription focuses on nature connection and the 5 pathways - Senses,
beauty, emotion, meaning and compassion. You can find out more about the 5
pathways in the Nature Connection Handbook: findingnatureblog.wordpress.com/wp-
content/uploads/2022/04/the-nature-connection-handbook.pdf

Nature Connectedness involves first a recognition that we are part of nature and
secondly it is a deep emotional bond with nature. It is much more than visiting and
spending time in nature it is a deep and meaningful relationship.

Nature Connection is not about knowledge, and it recognises that we are all starting
from somewhere different. It is the relationship with the natural world that counts. It
isn’t about using nature as a backdrop or going out to a nature reserve it is about
noticing it. This recognises that a relationship with nature can be created anywhere
and this addresses some of the identified health inequalities and barriers to nature. It
is also important to note that it is not the time spent in nature, it can be 10 minutes
each day-it’s a state of mind, a reflection of how we feel towards, think about, and
relate to nature.

Nature Connectedness can be a stepping stone into other activities and therefore
people using the Nature Prescriptions will be directed to the Lancaster CVS directory
and the Joy platform where information about green social prescribing offers across
the bay can be found.
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Target Audience

The target audience is anyone in the Morecambe Bay area who is struggling with
their health and wellbeing where a dose of nature could benefit their health and
wellbeing.

Once the Morecambe Bay Nature Prescription have been produced the RSPB will
provide training for (15 face to face or 25 online) health care professionals: including
psychological practitioners, mental health workers, GPs, social prescribing link
workers, wellbeing connectors, occupational therapists, health and wellbeing
coaches, dementia support workers, and community stroke support teams.

The training will help them feel confident in talking about nature and the links to
wellbeing.

The documents could be given out within Primary Care by GPs, Psychological
practitioners, Mental health workers, social prescribing link workers, health and
wellbeing coaches, care co-ordinators.

They could be provided within Community services such as Specialist Community
Stroke Teams and Community Mental Health Teams.

Secondary mental health services could also use Nature Prescriptions within rehab
units and early intervention teams.

In addition, they could be used by health and wellbeing workers at job centres.

Sponsorship Package

We are asking 12 healthcare and statutory organisations to sponsor a page of the
Nature Prescription.

In return for the sponsorship the name of the sponsor and logo will be placed on one
month of the calendar. The calendar has no dates and can therefore be used in
perpetuity. This means your sponsorship will continue to be recognised into the
future.

The sponsors will also receive 50 calendars for use with your clients.

Finally, the sponsorship will also include the training of at least one member of staff
so they feel confident talking about nature and guiding the recipient of the nature
prescription. The training will be provided by the nature prescriptions team from
RSPB and will be delivered face to face or online.





There are versions designed for people who cannot leave their home, easy read
versions, dementia friendly, and one for children and young people. There are also
resources available for support group use of the Nature Prescription booklet. There
will also be posters and other promotional materials available.

Budget and Funding Needs

The costs associated with Morecambe Bay Nature Prescriptions include:

e project managementresource — planning, delivery and post go live support

e co-design of Nature Prescription content, design and printing

e includes the Nature Prescription booklet, posters and resources to use in
practical activities (if required)

e the design and delivery of training

e ongoing support for partners

Project Costs
RSPB Project £5629
Management includes
300 calendars

Morecambe Bay £200.50
Partnership Photos

Lancaster CVS £200.50
More copies per 100 £67 x 6 =402
Total Cost £6432

Total No. of calendars = 300 initial + 600 extra = 900 copies

600 for sponsors 300 to others

Potential Includes 50 copies
Sponsorship Money

Sponsors - 12 536 * 12

Total income £6432

Materials last beyond the project. Connection to, and love of, nature lasts a lifetime!!!

Organisations

The project will be delivered by three organisations working together with the RSPB
to design and publish the Morecambe Bay Nature Prescription.

1. Natural England is the government’s advisor for the natural environment in
England. Our strategy launched 6" November 2025: Recovering Nature for
Growth, Health and Security: Natural England’s Strategy has a clear outcome
of recovering nature to improve people’s health and wellbeing. We will be
leading on the project with support from CVS and Morecambe Bay
Partnership.




https://assets.publishing.service.gov.uk/media/6900d1dba6048928d3fc2b22/ne-strategy-2025.pdf
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2. Lancaster District Community Voluntary Solutions (LDCVS) is a registered
charity founded in 1972. They host and run the Lancaster District Directory
which helps the local population find and get in touch with essential services
provided by community groups, the NHS and our local authorities. The project
also facilitates referrals into services, allowing staff at GP surgeries and
Lancashire and South Cumbria NHS Foundation Trust to link patients up with
organisations who can support their non-clinical needs. Patients are referred
into LDCVS, where the staff contact them directly to find out more about their
needs and support them to access relevant local provision. The CVS is to act
as the responsible agency for the project.

3. Morecambe Bay Partnership is a charity dedicated to connecting people with
the natural and cultural heritage of Morecambe Bay. Using their vast
knowledge of the area the charity has kindly agreed to provide the information
about places to visit and photos.

Call to Action

If you are interested in finding out more or maybe sponsoring a month then please getin
touch. We can schedule a meeting to discuss the project further and we can show you a
physical sample copy of a Nature Prescription document.

We would need you to sign an MOU and provide us with a digital copy of your logo. We
would then need the name and contact details of a staff member that would like to
attend the online training so we can organise a date.

We are hoping to get all of the Sponsorship agreements in place as soon as possible in
order to set a print run and organise training dates in Spring 2026.

Contact Details:

Claire Harris

Health and Environment Higher Officer
Natural England
Claire.harris@naturalengland.org

Tel: 07780271264

Jenny Reddell
Community Health Officer / Lancaster CVS Hub Link Worker
Tel: 01524 555900

jennyreddell@lancastercvs.org.uk
www.lancastercvs.org.uk
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CARNFORTH INTEGRATED CARE COMMUNITY (ICC) STEERING GROUP MEETING  –   VIRTUAL UPDATE   Thursday 8 th   January 2026   –   10.00 - 12.00  

             P RE SENT:  

Thirza Deboo   –   Chair  ICC Clinical Lead; GP Ash   T rees Surgery  

Olivia Acton  Social Prescriber, Wellbeing Tea m  

Craig Brown  Education & Partnership Officer (Lancaster), Lancaster County Council  

Emily Burzacki  Community Engagement Lead, School Nursing  

Bethany De Hert  Head of Development &  Engagement , Cancer Care  

Karen Gilbertson  Community Team Leader, CAB Lancashire  

Claire Harris  Health & Environment Lead Advisor, Natural England  

Michelle Hewer  Community Matron, LTC  

Helen McConville  NHS Lancashire & South Cumbria ICB  

Jamie Murphy  Community Connector, Lancaster City Council  

Anne Oliver  Community Engagement & Projects Manager,  Age UK Lancashire  

Emma Paul  Development Lead, Carnforth ICC & East ICC  

Sarah Pritchard  Community Engagement and Development Officer, Cancer Care  

Claire Richardson  Network Coordinator , Lets Be Friends  

Carly Taylor  Business Development Manager; Carnforth & Milnthorpe PCN  

Mark Wilson  The Well  

Yvonne Young  Development Lead, Bay ICC  

             APOLOGIES:  

Sue Edwards  Senior Engagement Officer , Healthwatch Lancashire  

Dennis Nelson  Community Police Officer, Lancashire Constabulary  

Jenny Reddell  Community Health Officer , CVS Lancaster District  

Heather Woodhouse  Integrated Place Leader, North Lancs  

 

 SUBJECT /DESCRIPTION  ACTION  

1.  Welcome and Apologies   TD welcomed everyone to the virtual SGM meeting   -   TD also welcomed back Emma Paul in the role of Development Lead, Emma held the role  originally before Hayley Clarke, and we are delighted to have her back again.   R ound the table introductions were made.   

