[image: ]                                             

JOIN OUR GATEWAY TEAM                               
Lancaster Floating Support – Floating Support Officer
Fixed until 31st March 2024 – Opportunity for extension on a yearly basis.
Covering areas – Lancaster and Morecambe
Salary- £23,947 - per annum
37 hours per week and may include occasional unsociable hours. The role will require a degree of flexibility, with the potential for some early mornings and early evenings, which will be discussed and agreed around your availability. 
Can you help us expand our offer of homelessness services working alongside our existing floating support team? 
Gateway has an exciting opportunity.
This role is to support customers who have a recent history of homelessness into sustainable accommodation. Support workers are to assist service users to meet their support needs whilst working with them and assist them to settle into their new accommodation to maximise their success in sustaining that tenancy.  Building up networks with landlords, liaising with housing providers, council and other services within the area is key to positive move On’s and achieving stability.  This role will help people move on towards housing goals with a wraparound support package to support them to maintain their tenancies whilst addressing other support needs as identified and as their needs change. 
Passion, commitment, customer focus, partnership working, flexibility, resilience and motivation are key qualities needed to fulfil this role, as well as excellent communication and organisational skills.
In return we offer a competitive salary and terms including excellent support and development.
If you think you have the qualities and skills required and would like the opportunity to work within our homelessness services, we would love to hear from you.
Please see the job profile for more information on this role. 
You can apply by sending an expression of interest outlining the skills and experience you have that meets the needs of the post to kmullen@calico.org.uk  
Closing date: 25th September 2023 
Interview date: Week commencing 25th September 2023 
If you are moving within the Calico Group, it may have pension implications. Please check with HR for further information. We are committed to reflecting the diversity of our community and therefore welcome applications from black & minority ethnic groups, disabled people and job sharers. Striving to be an equal opportunities employer and service provider.
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